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DH NEWS    
We hope everyone had a lovely 

Christmas and we would like to wish you 

all a happy new year!  

We have received some questions about 

the length of visits and if these can be 

extended from half an hour to a longer 

visit. This is something we are currently 

working on and you will be informed in a 

further newsletter in January.  

We are aware of there being a national 

shortage of lateral flow tests. If you are 

unable to do a test at home, can you please 

let us know prior to your visit as we have 

tests available, we will need to factor in 

the time it takes to complete the test and 

wait for the results so please let us know 

in plenty of time.  

Please can you ensure that if you are 

doing your own test at home, that it is 

done on the day of your visit and as near 

to the visiting time as possible.   

There has been some confusion over 

logging tests. If you use a test provided by 

Derbyshire House then you will need to 

state that you are doing the test to visit a 

care home and you will need to be 

provided with our unique organisation 

 

number (UON). However, if you do your 

own test at home, you will need to log this 

in the same way that members of the 

general public do. This means selecting 

“another reason” as to why you took the 

test and not that it is because you are 

visiting someone in a care home.  

A polite reminder, Derbyshire House will 

not tolerate rudeness from visitors. We 

have recently experienced verbal abuse 

and aggression from family members 

when visiting and this is not acceptable. 

We appreciate that it can be frustrating 

with there being rules and restrictions in 

place regarding visiting and that it is not 

a straight forward process. However, we 

are trying our best to keep your loved 

ones and our staff as safe as possible. Any 

rudeness or verbal abuse may result in 

your visit being forfeited.  

Finally, we would like to say a huge thank 

you to those of you that brought in gifts 

for the staff. Every year we have a raffle 

with the gifts and those that work the 

main days during the festive period, e.g. 

Christmas Day, Boxing Day, get to 

choose their gifts first before all other 

staff.  
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Please see our January activities 

calendar to see who and what is 

available throughout the month 

Speak to a member of staff if you would like to 

see a GP                                                                   

If anyone has any questions, concerns or 

suggestions then please email Sharon at 

registeredmanager@derbyshirehouse.org  

We want you to all feel involved, so no matter 

how small your feedback is, we welcome it!  
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