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DH NEWS  
Visiting & Booking 

For those of you that are new to the 

newsletter, all visiting and booking is 

done through the senior phone on. Please 

note that the seniors are very busy in the 

mornings and on a Tuesday afternoon 

when we have the GP ward round. So, if 

they do not answer straight away, it may 

be easier to send a text or leave a 

voicemail and they will be in contact 

when they are free.  

Culturally Appropriate 

Care 

The CQC have introduced new guidelines 

for culturally appropriate care. 

Culturally appropriate care (also called 

culturally competent care) is sensitive to 

people’s cultural identity or heritage. It 

means being alert and responsive to 

beliefs or conventions that might be 

determined by cultural heritage. 

This can cover a rage of things. For 

example. It might be based on ethnicity, 

nationality or religion, or it might be to do 

with the persons sexuality or gender 

 

 

where people have a particular culture as 

do those with hearing impairments who 

may use British Sign Language or 

disabilities, family, employment or 

history 

These regulations work alongside person 

centred care, dignity and respect and need 

for consent, all of which we are compliant 

with. The information and actions 

required will enhance this 

We have arranged some training for the 

management and senior staff in mid-

October so that they are able to arrange 

further training and cascade the training 

that they have received to other staff. 

Staff have been given the information and 

have been asked for their views as they 

are in direct contact with residents on a 

day-to-day basis and are able to recognise 

the little things that make each person 

individual. 

Our care plans will also be reflecting 

more detailed beliefs and conventions 

determined by cultural heritage so that we 

are able to be more responsive and more 

person centred in the way we care for 
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residents. Most of the information we do 

have already in life history information 

and personal preference etc, but we would 

like to expand on this wherever possible. 

With this in mind we would like to ask for 

your input and would appreciate all of the 

information that we can get to ensure that 

this is embedded throughout the care 

home. 

Over the next few days/weeks we may 

arrange in depth reviews for those we need 

more information for. No matter how 

small. For example, how they like to be 

addressed.  

For more information and guidance about 

culturally appropriate care please see 

https://www.cqc.org.uk/guidance-

providers/adult-social-care/culturally-

appropriate-care  

 

Boosters 

Our booster vaccines have started with 

those staff that have had their second dose 

over 6 months ago. We have heard that 

residents should be done by a roving team 

sometime towards the end of October - 

beginning of November. When we know 

more, we will keep you updated 

 

 

 

 

Fred sadly passed away at the end of last 

month. He was a lovely man and will be 

missed by many. Our thoughts are with 

his wife Joan and their family.  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

The above photograph is where we are at 

currently with the memorial garden. The 

next stage is for the tarmac to go down 

and the seating area to be put in.  

 

 

 

 

https://www.cqc.org.uk/guidance-providers/adult-social-care/culturally-appropriate-care
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Who is available between now 

and 1st November?                                           

Monday 4th October – Hairdresser in 

Tuesday 5th October - GP ward round   

Wednesday 6th October – Diana (Listening 

Ear) 9.30am-12.30pm 

Monday 11th October – Hairdresser in    

Tuesday 12th October - GP ward round  

Wednesday 13th October – Diana (Listening 

Ear) 9.30am-12.30pm 

Monday 18th October – Hairdresser in    

Tuesday 19th October - GP ward round       

Wednesday 20th October – Diana (Listening 

Ear) 9.30am-12.30pm    

Tuesday 26th October - GP ward round   

Wednesday 27th October – Diana (Listening 

Ear) 9.30am-12.30pm   

Please note: the hairdresser will not be in 

on Monday 25th October.  

Speak to a member of staff if you would 

like to see a GP                                                            

If anyone has any questions, concerns or 

suggestions then please email Sharon at 

registeredmanager@derbyshirehouse.org  

We want you to all feel involved, so no 

matter how small your feedback is, we 

welcome it!  

  

Some photos of the current work 

going on in the bungalow.  

Halloween 

It wouldn’t be Halloween without a party 

here at Derbyshire House! We are 

looking forward to games, costumes 

food, drink and lots of laughter.  
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1 - Which game involving fruit is commonly played at Halloween? 

  

2 - What sweet treat is often made for Halloween using butter, molasses and sugar? 

  

3 - Halloween is also known as All Hallows Eve but what is another name for 

Hallows? 

  

4 - Which TV series had the characters Fred, Velma, and Daphne? 

  

5 - What is the name for a ghost responsible for physical disturbances, such as loud 

noises and objects being moved? 

  

6 - Guy Fawkes was at the centre of which plot to assassinate King James I of England 

in 1605? 

  

7 - What is the name of the Irish bread often eaten at Halloween which is yeasted with 

added sultanas and raisins? 

 

8 - What is the common name of what the Scottish call 'neeps' which are often used to 

replace Pumpkins for carving? 

  

9 - What did the Scottish Witchcraft Act of 1735 forbid the consumption of? 

a) Sausage Rolls b) Pumpkins c) Treacle Toffee 

 

10 - True or false; in 2014 a French town banned anyone over the age of 12 from 

wearing a clown costume or makeup on Halloween? 

  

11 - On Halloween, if a black cat crosses your path, what will you receive? 

 

12 - According to ancient myth, on Halloween, if you put your clothes on inside out 

and walk backwards, what will you see? 
 
 


