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DH NEWS  
Visiting 

As you will be aware, each resident is 

now allowed to have two named visitors 

inside the home. There has been some 

confusion as to whether these visitors are 

allowed to come at the same time or not. 

The following paragraph has been taken 

from the Gov.uk website….                    

“The resident can meet with both of their 

2 named visitors at the same time (for 

example, during the same visit as long as 

the care home is able to accommodate 

this) or can meet with them separately if 

that is what they prefer” 

We appreciate that now the rules are 

relaxing, you will be keen to visit as often 

as possible. As a home, we want to do 

everything we can to protect the residents 

and staff. Therefore, we cannot have too 

many visitors in the home at any one 

time. If you wish to visit your loved one 

more than once or twice a week, could 

you please try and book as far in advance 

as possible so that we can ensure every 

resident gets the opportunity to have 

regular visits. Also, if you are unable to 

make your visit, can you please let the 

 

home know as soon as possible as it may 

be that we can give your visiting slot to 

someone else. Please remember that 

booking should be done via the home, not 

through the website.  

Lateral flow tests 

Anyone visiting the home is required to 

have a lateral flow test before entering. 

These are now widely available and to 

cut down waiting times, if you have 

lateral flow tests at home and wish to do 

your own before coming to visit your 

loved one, then this is allowed. However, 

we would need to see proof of the 

negative result and it must be done as 

close to the visiting time as possible. 

Ideally, 30-60mins before 

Changes to newsletter 

We had previously changed the 

newsletter to fortnightly, after reviewing 

this we have decided to bring out one a 

month. This will be done on the 1st of 

every month in line with the activities 

calendar. Therefore, the next issue will 

come out on 1st May.   
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Who is available between now and 1st May?                                           

Monday 19th April                                                                                                                      

Hairdresser in 

Tuesday 20th April                                                                                                                                     

GP ward round (speak to a member of staff if you would like to see a GP)     

Wednesday 21st April                                                                                                                      

Chiropodist (Julie) in – please let a member of staff know if you would like to see the 

chiropodist                

Monday 26th April                                                                                                               

Hairdresser in 

Tuesday 27th April                                                                                                                                          

GP ward round (speak to a member of staff if you would like to see a GP)                                                                                                                                                                                                                                                                                                                

If anyone has any questions, concerns or suggestions then please email Sharon at 

registeredmanager@derbyshirehouse.org  

We want you to all feel involved, so no matter how small your feedback is, we welcome it!  
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